[image: image1.jpg]—U-
irooks
Chiropractic &
Wellness
Clinics

THE RIGHT CHOICE NATURALLY




CANCELLATION/NO SHOW POLICY
In order to provide the highest quality care to our patients, we have established a formal “No Show/Cancellation Policy”.  The policy of this office is to encourage patients to give us notice of cancellation of ANY appointment within 24 HOURS before the end of the day prior to the scheduled appointment time.  Likewise, we require patients to arrive punctually for their scheduled appointment to avoid any unnecessary delays or inconveniencing of other patients.
It is further understood that if any patient fails to appear or cancel an appointment without at least 

24 HOURS advance notification to this office, the fee of $30.00 will be applied to your account with reasonable consideration of circumstances, including unforeseen emergencies or sickness.

In addition, no further appointments will be made until the $30.00 Cancellation/No Show fee has been paid in full to our office.

Definitions:

No Show: occurs when a patient
· Makes an appointment then fails to keep the appointment

· Forgets to cancel the appointment

· Neglects to cancel the appointment 24 hours prior to their scheduled time

Cancellation: occurs when a patient contacts the office and provides a 24 hour notification prior to scheduled appointment that they cannot keep the appointment.
15 minutes late: occurs when a patient arrives 15 minutes late for an appointment without prior notification.  Should this occur, a patient may be asked to reschedule.  This late arrival may also be classified as a No Show.

It is our intention that this policy be clear and concise and that it underscores the importance of keeping scheduled appointments.  We want to clearly state the consequences if this policy is not adhered to.  This is being done in an effort to respect the schedules of everyone involved. 

By signing below, I fully understand and acknowledge the conditions stated above.
Please Print Patient Name





Date

Signature of Patient/Guardian





Witness

